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Abstract: With the development of artificial intelligence(Al), more and more companies use machine customer ser-
vice instead of manual customer service. However, if the traditional keyword model is adopted, the accuracy of the
machine customer service is difficult to improve. If the deep learning model is used, the predict result is poor when
the user problem is short text. Aiming at these problems, an algorithm combining keyword model and deep learning
model based on word vector was proposed. The training and prediction of the model was realized, and the advantages
were shown in the comparison with the accuracy of the traditional algorithm.
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